In partnership, we will:

1. Work to ensure that reporting anti-social behaviour is as easy as possible.  Take all reports seriously, by recording and investigating all cases, and keep victims informed of action taken. 

2. Ensure that all victims and witnesses are treated fairly, with dignity and respect; we will listen to victims and provide ongoing support where appropriate, particularly to those victims considered vulnerable. 

3. Provide practical support in partnership with victim support agencies to address victims’ needs. 

4. Share relevant information and intelligence on anti-social behaviour with partners; analyse information to identify repeat victimisation, known perpetrators and affected parties and respond speedily to such intelligence. 

5. Tell the public what we are doing to tackle anti-social behaviour so they have the confidence to report issues.  We will offer the community feedback through community forums as well as encouraging residents to play their part to reduce anti-social behaviour. 

6. Ensure that each Community Safety Partnership provides suitable routes via which communities or individuals can raise concerns, where it is considered that anti-social behaviour is not being tackled positively. 

7. Through education and early intervention, we will work to reduce - and where possible prevent - anti-social behaviour and the perception that anti-social behaviour is a problem in our communities. 

8. Respond in a timely manner to reports of breaches of anti-social behaviour enforcement measures. 

