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Relevant Essex Strategy Outcomes: - 

	OUR PEOPLE
	OUR COMMUNITIES
	
	OUR ECONOMY
	
	OUR WORLD
	

	Reducing health inequalities
	 FORMCHECKBOX 

	Improving community safety
	 FORMCHECKBOX 

	Promoting sustainable economic growth
	 FORMCHECKBOX 

	Mitigating climate change
	 FORMCHECKBOX 


	Safeguarding the most vulnerable
	 FORMCHECKBOX 

	Strengthening communities
	 FORMCHECKBOX 

	
	
	
	

	Raising educational attainment and skills
	 FORMCHECKBOX 

	
	
	
	
	
	


	Summary
Multi-agency provision delivering a range of health related services for young people.

The Health Shop provides:

· direct care

· access to a range of services including support, information, advice and guidance.
Specific sessions operate as well as general sessions throughout the week. This after school provision, continues to be successful with a large number of young people accessing the service. 


	Outline of achievement or improvement delivered
The benefits the Hermit Health shop have delivered to the young people of Brentwood: 

· The provisional 2005/2007 under 18 conception rate for Essex of 32.0 per 1,000 girls aged 15-17, represents an overall decline of 9.5% since 1998. The Office of National Statistics data shows Brentwood to have the lowest provisional 2005/2007 under 18 conception rate in Essex, of 15.2 per 1,000 girls aged 15-17. This is the greatest reduction in Essex (31.4%) and one of the highest reductions in England.
· Reduced caseload of mental health services. 

· Direct local access to local specialist young peoples health services.


	How was this delivered?
This provision is a joint venture between the PCT and Brentwood South TASCC. 
· Partners: 

· PCT 
· Essex County Council

· Brentwood Borough Council (provide publicity)
· Dr Sockanathan

· The issues involved:
· Lack of transport – grant money was used to fund transport to allow young people from more deprived and outlying areas to attend for support and treatment. 
· Teenage conceptions

· Sexually transmitted infections

· Mental health problems

· Waiting lists for local services

· Young people not accessing GPs for personal advice

· The opportunities:

· Increased staffing 
· Extended service provided using other Hermit provisions (Chlamydia screening and C Card outlet) is now available during all opening times of centre.

· Service user involvement:

· Regular consultations with young people both those using the service and those not using the service. 

· Value for money:

· Partnership working using ECC premises


	What are the prospects for further improvement?

· Regular meeting of project group and monitor progress and delivery of service
· Additional services being provided in house
· Meeting service needs as they arise
· Increased information and support for young people on other areas of health (smoking cessation, mental health issues, drug use etc)

· Increased outreach sessions

· Increased publicity



	Learning

· All staff responding to the needs of the young people
· Better formalisation of some funding arrangements between partners



	Supporting Evidence

· Teenage Pregnancy Strategy
· Sexual Health Strategy
· Community strategy
· Featured in PCT reports and locally
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	Key Contacts / Further information

Jocelyn Jordan, LSP Co-ordinator, 01277 312674, Jocelyn.jordan@brentwood.gov.uk 


_1310900704.doc



For more information and advice, check out the following websites

For sexual and general health issues log on to:


www.younghealth.co.uk

www.ruthinking.co.uk

For information about drugs log on to:


www.talktofrank.com

For information on local events and activities log on to:


www.ybrentwood.co.uk 

Results can either be sent to you by text message or we can call you. Please ensure that you give the correct number to the receptionist.

If you need to contact the drop in during clinic hours, please call 01277 249306

Welcome to the Hermit Health Shop
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Providing a confidential and relaxed service for young people in Brentwood 
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Who are we and what do we offer?

This drop in centre has been established to encourage young people to access professional and comprehensive health service in a relaxed and non clinical environment.

The staff team is made up of:

· A receptionist who deals with administration. 

· Specialist young people’s nurses. They carry out initial assessments; provide contraception and carry out pregnancy tests. They will also provide you with general health advice and information.

· A specialist doctor will carry out any examinations, provides any relevant medication required, and is able to talk about any other medical condition you may have. You will have to see the doctor if screening or pregnancy results come back positive.

· A chaperone supports you if an examination is required and you want someone else with you.

· A youth worker to ensure that the service runs well for young people and can provide general information and support.

· A mental health worker is available if you want to talk in confidence about any emotional concerns.  


By coming into the health shop you can access:


· A confidential service

· Contraception (including emergency contraception)


· Condoms


· Screening for Sexually Transmitted Infections 

(STIs) and treatment

· Smoking cessation – support to stop!

· Choices for unplanned pregnancy

· General Health Advice & Support

The Options for Screening – I have choices?


· You can carry out a self test for Chlamydia. This is a urine sample for boys or a vaginal swab for girls. Chlamydia is the most common STI with young people (16-24). The youth worker on site can support you with this.

· For a full screening, the specialist doctor will carry out a genital examination where swabs will be taken. This will not include HIV or syphilis. You will need to visit the local hospital for a blood test.

Supporting young people
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Supporting young people












